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Mistreatment: The story of Fabio

THIS IS 
MANUEL’S 

STORY

HE IS 62 YEARS OLD AND HAS BEEN A WIDOWER 
FOR 2 YEARS. HE WAS RECENTLY HOSPITALIZED 

AND STILL HAS TO USE A WALKER.

HELP ME !

I NEED HELP 
TO GO TO THE 
BATHROOM

I’VE BEEN WAITING FOR HOURS.

OH NO! OH NO!
I CAN’T HOLD IT 

ANYMORE...

OH NO! 
SHAME!

THIS NEVER 
HAPPENS TO ME... 
WHAT A SHAME...

MR. 
MANUEL

SORRY FOR 
THE WAIT. 

THERE WERE 
OTHER PATIENTS 
BEFORE YOU… 

HERE I AM

IT’S 
TOO 
LATE.

OH 
OK…

I WILL 
HELP YOU 
CHANGE.

IT’S HUMILIATING!

I FEEL INCAPABLE EVEN 
THOUGH I AM NORMALLY 

AUTONOMOUS.

IT’S NOT NORMAL 
TO MAKE 

SOMEONE WAIT 
SO LONG.

IS IT
 MISTREAITMENT?

HERE WE SEE
 UNINTENTIONAL MISTREAT-

MENT BUT...

… IT IS STILL MISTREAT-
MENT BECAUSE HARM IS 

CAUSED TO MANUEL BY THE 
MANAGEMENT OF CARE 

AND SERVICES. IT CAN HAVE 
HARMFUL EFFECTS ON 

THE PERSON … SUCH AS 
PSYCHOLOGICAL DISTRESS.

SEE THE LIST OF 
MISTREATMENT 

SUPPORT 
ORGANIZATIONS ON 

THE BACK OR CALL THE 
MISTREATMENT 

HELPLINE : 
1-888-489-2287



 
Mistreatment occurs when an attitude, word, gesture or failure to act appropriately, singular or 
repetitive, occurs in a relationship with a person, a community or an organization where there 

should be trust, and that it causes, intentionally or unintentionally, harm or distress 
in an adult person 1 . 

 

 

 
 Here are the 7 types of 

mistreatment of older adults and 
adults in vulnerable situations 2 : 
Psychological, physical, financial or 
material, sexual, violation of rights, 
ageism and organizational 
(management of care and services). 
They manifest themselves in two forms: 
violence and/or neglect. 

 
 
Some clues to recognize mistreatment: 
 The person becomes depressed, withdrawn or fearful; 
 The person stops participating in social events;  
 The person has injuries she/he can't explain. 

 
 

Mistreatment concerns us all!  
 

If you think you are in a situation of mistreatment or if you witness it, contact the 
Mistreatment Helpline 1-888-489-2287 

 
Other resources: 

Commissioner for complaints and quality of services for various health and social 
service establishments in Quebec 

Community relations officers from the police services (in all regions) 
Community Legal Organizations, Contact 211 

 
If your safety may be compromised, contact 911. 

 
1. Recognize and act together, Government action plan to counter mistreatment of older adults 2022-2027, MSSS, 

June 2022, section 1.1 the definition of mistreatment, p.5. 
2. Recognize and act together, Government action plan to counter mistreatment of older adults 2022-2027, section 

1.2 forms and types of mistreatment, p. 7 https://publications.msss.gouv.qc.ca/msss/document-003402/ 
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