GOOD TREATMENT: THE STORY OF MINH

y \\ 1 1S. JULY. THE CHILDREN ARE NOT SOMETIMES | FIND T
O [ Here 1S THE STORY OF MIRH, 4T SCHOOD HARDTO REMEHEER
: u ) WHAT DAY IS T2 WHERE 1 LEFT MY KEYS
WHICH MEANS “SHINING» IN OR MY CLASSES,
ENGLISH. { ALSO HAVE TROUBLE
FINDING MY WORDS.
MINH 1S AN 30-YEAR-OLD
VIETNAMESE MAN WITH COGNMIVE
DECLINE WHO IS SUPPORTED BY HIS SON.
HE HAS BEEN HERE FOR 8 YEARS. HE
LIVES WITH HIS 40-YEAR-OLD SON,
DAUGHTER-IN-LAW AND TWO
GRANDCHILDREN.
I HAVE AN APPOINTMENT WITH MY SIT IN THE FRONT, 'S BETTER, [ KNOW A GOOD FINANCIAL
DOCTOR FOR SOMETESTS. | YOU'LL HAVE MORE LEGROOM. ADVISOR. WOULD YOU LIKE
S TO MEET HIM AFTER YOUR VISIT?
COME WITH US, WE WILL THANK YOU VERY MUCH, THU.
ACCOMPANY YOU. | REALLY APPRECITE THT! VES. 'M QURIOUS AS TO

HOW HE COULD HELP ME.

{ ATTHE DOCTOR'S OFFICE FORTHETEST RESUTS. | ff  MEETING WITH THE FINANCIAL ADVISOR. ] -r WALKING WITH HIS NEIGHBOR. I—
' ]
HOW HAVE YOU BEEN LET'S MAKE SURE YOUR SAVINGS ARE THIS IS VERY
SINGE THE LASTTIME 1 I'M A LITILE BT SAFE, IS THAT OKAY WITH YOU? NICE. | REALLY

LIKE DOGS

bl
s vou: WORRIED ABOUT MY VES, 1 ALSO WANT TO THINK ABOUT MY
MEMORY LOSS. FUTURE NEEDS , WITHOUT STRESS! P'LL SPEAK

TO MY SON ABOUT 1.

I'M NOT WORRIED ABOUT THAT.
HERE ARE NO DRAMATIC CHANGES.
WE WILL CONTINUE TO FOLLOW T

THANK YOU VERY MUCH!

I'M REALLY LUCKY TO HAVE SO MANY PEOPLE AROUND

TELL ME WHAT T WAS [ LIVED IN THE COUNTRY
LIKE WHEN YOU WERE AND WAS ALWAYS UHO ACCOMPANY MR SLBRORT HE

YOUNG, GRANDPA. RUNNING AROUND
| | OUTSIDE. { HAD WOODEN
TOYS T0O




Good treatment is an approach that aims to respect all people, their needs, their wishes and
their choices, including their refusal. It is expressed in attention, cooperation, attitude,
interpersonal skills and know-how that respects values, culture, beliefs, life history and

individual rights and freedoms'

Here are the guiding principles of good treatment for older
adults 2

These principles also apply to adults in vulnerable situations.

1. Put the person at the center of the action.

2. Promote self-determination and empowerment of older people so that they can take
control of their own lives and make decisions in line with their values, lifestyle, culture, etc.

3. Respect the person and their dignity so that they feel taken into account and regain their
self-esteem.

4. Promote social inclusion and participation to increase the well-being of seniors who want
to break their isolation and contribute to society.

5. Use actions and interactions that combine skills and judgment (know-how).
6. Provide coordinated support to take the most appropriate action for each dimension of

the senior's life (e.g.: housing, health, nutrition, love and family life, etc.), always respecting
the senior's choices.

Good treatment is a protective factor against bad treatment.

If you believe you are being mistreated, or if you witness it, contact the
Mistreatment Helpline 1-888-489-2287

If your safety is at risk, contact 911.

1. Frame of reference - Promoting good interactions with all seniors in all settings and contexts, section 1 page 3.

2. Frame of reference - Promoting good interactions with all seniors in all settings and contexts, section 1 page 5.

Bédéiste: Sylvain Lavoie
Coordonnatrice du projet: Louise Buzit
Direction régionale de santé publique de Montréal, octobre 2024.

Québec



